Request for Return Authorization Number.

Hereby |, request the Return Authorization
Number (RA#) for returning the merchandise purchased from INTECH MARKETING over the
Internet, according to the terms and conditions of the purchase and sale.

Description of Goods (brand, model, part #, etc.)

The above product was paid by card and received by me in full and in good order on
(date)

However, according to the Return Policy of INTECH MARKETING company | wish to return the
product back.

Reason for return

| read, understood and agreed on the conditions of the Return Policy displayed in the Customer
Service page at the address: http://www.allergytech.com/customservice.htm such as:

“The merchandise purchased from INTECH MARKETING company can be returned back for
refund not later that within 30 days from the date of purchase (Invoice). The merchandise should
be returned in full with all applicable accessories and materials (filters, User Manual, etc.). The
product should be in the original condition (no scratches, damages) and in the original
manufacturer's packaging. The product has to be sent back to INTECH MARKETING company
insured with sufficient protection and postage. No returns will be accepted without the return
authorization (RA#) number.

To avoid extra charges in transit we strongly encourage our customers to return the product to
our company by Postal Mail. If the merchandise is shipped by UPS or FedEx couriers, in a
waybill the shipper should check the box "Bill Duty, Tax and Shipping Charges to Shipper".
The shipping box and the shipping documents should be clearly marked with "Canadian Goods
Return™ and the RA # Number. All free items (bonuses) included with the purchase (if any)
should accompany any return. Otherwise, the regular sale price of these items will be deducted
from the amount of refund.

The returned merchandise is a subject to inspection for possible damages in transit or other
problems. If no damages or problems found, the credit is issued within two weeks since arrival of
the shipment.

All applicable shipping and handling charges related to the shipment of the merchandise
to the customer and back such as: freight, brokerage, etc. (if any) are not refundable and
will be deducted from the amount of refund. This policy applies to ali the merchandise sold
through our web sites including those advertised with the shipping and handling charges included
in the purchase price - Free Shipping.”

Piease note, as a result of the recent changes in policies of the credit card processing
companies, the 5 % processing fees are not refundable, and will be deducted from the
amount of refund.

| also understand and agree that there is no credit due if any of the conditions above is not met.
Customer Full Name:
Signature:

Date: Fax at 888-324-9907 or 905-469-2861




